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THE ORIENTAL INSURANCE COMPANY LIMITED

D.O. 13 (CODE : 271600)

ANSARI ROAD, DARYA GANJ,

NEW DELHI-110002

PHONE : 23277590, 23262666, 23264082
FAX ; 23264082

E-mail : 271600do13@ insurance.co.in

23/11/06

Mr. Rahul Aggarwal

Director

Optima Risk Management Services Pvt. Ltd.
M-4, Greater Kailash, New Delhi — 110 048

Dear Sir,
We would like to commend you on your process driven approach.

Your constant desire to excel and to put across all the facts transparently has helped us in taking
balanced decisions.

We thank you for giving us an opportunity to service some very big corporate clients as well as
several hundred retail clients.

Best regards

R.K. Mishra
Sr. Divisional Manager
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