GENERAL TERMS AND CONDITIONS

TERMS AND CONDITIONS GOVERNING THE USE OF OPTIMA INSURANCE BROKER'S
WEBSITE BY VISITORS AND REGISTERED USERS

The Terms and Conditions mentioned below form a contract and agreement between Visitor /
Registered User and Optima Insurance Brokers Pvt. Ltd. and are for use of the website, as
specified herein, by Visitors and Registered Users.

1. GENERAL

In this document the following words and phrases have the meanings set opposite them unless
the context indicates otherwise. Visitor or Registered User in masculine gender shall be deemed
to include the feminine gender and singular includes plural and vice versa and the word
"includes" should to be construed as "without limitation".

2. DEFINATIONS

() “Bank Account” means the Registered User’s bank account with a bank recognized and
acceptable to Optima Insurance Brokers Pvt. Ltd.. The bank account may either be a current
account, savings account, fixed deposit, term deposit or any other account facilities that any
approved or nationalized Bank may offer from time to time.

(ii) “Call Center” means the call center set up by Optima Insurance Brokers (Pvt.) Ltd. to
assist and help the Registered Users in case they face any difficulty while operating the website

(iii) “Intellectual property” means and includes any design, trade mark, logo, text, content,
photographs, video, audio, graphics, slogans and service marks contained in the website

(iv) “Optima Insurance Brokers Pvt. Ltd.” means a company incorporated under the
Companies Act, 1956 and registered with IRDA as Insurance Broker (Direct) Regn. No.
DB/326having its registered office at B — 10, Greater Kailash Enclave, New Delhi — 110048, India
and shall include its successors and/or assigns. Any Affiliate of Optima Insurance Brokers Pvt.
Ltd. shall mean and includeany company which is the holding or subsidiary company of Optima
Insurance Brokers Pvt. Ltd. or a person under the control of or under common control with
Optima Insurance Brokers Pvt. Ltd. or any person, in which Optima Insurance Brokers Pvt. Ltd.
has a direct or beneficial interest or control in 26% or more of the voting securities of such
person.

(V) "Person" means a company, corporation, a partnership, trust or any other entity or
organization or other body whatsoever.

(vi) “Policy” means the various general insurance policies of various Insurance companies
that Optima Insurance Brokers Pvt. Ltd. may introduce in their website from time to time.



(vii) “Policy Holder” means a person who purchases a Policy from Optima Insurance Brokers
Pvt. Ltd. through its website or otherwise.

(viii)  “Registered User” means a user registered with the website

(ix) “Registered User Password” means the password or any other authentication device or
proof provided by Optima Insurance Brokers Pvt. Ltd. to the Registered User to enable him to
successfully log on to the website.

(x) “Registered User Transaction Password” means the password or any other
authentication device or proof provided by Optima Insurance Brokers Pvt. Ltd. to the Registered
User to enable him to successfully transact on the website.

(xi) “Visitor” means any person having access to or visiting the website and is not a
Registered User

(xii) “Website” means www.click2insure.in which offers a wide range of safe online services
relating to the insurance sector.

3. TERMS OF USAGE

By accessing the website the Visitor and the Registered User acknowledges and accepts these
Terms and Conditions.

() The website is deemed to be in use when it is loaded in temporary or permanent memory
of the Computer of the Registered User or the Visitor. Optima Insurance Brokers (Pvt.) Ltd. and
its personnel reserve the right to deny to Registered User or the Visitor at their sole discretion,
access to the website including any portion thereof, without any prior notice.

(i) The information and guidance provided in the website does not constitute a
recommendation or solicitation by Optima Insurance Brokers Pvt. Ltd. or any of its personnel to
buy any policies as mentioned therein. Any decision by the Visitor or the Registered of the
policies / products should be based solely on their own evaluation as per their need and
requirement. While Optima Insurance Brokers Pvt. Ltd. and its personnel have taken adequate
care to ensure completeness, accuracy, transparency etc. of the information/services available
and provided on the website, neither Optima Insurance Brokers Pvt. Ltd. nor any of its personnel
shall be anyway liable for any loss or damage caused to a Visitor / Registered User claiming that
they had suffered loss or damage as a result of putting reliance on information obtained through
the website and acted thereon. It is the sole responsibility of the Visitor/ Registered User to
evaluate the completeness, accuracy or usefulness of any opinion, guidance or other content
made available on the website and Optima Insurance Brokers Pvt. Ltd. claims no responsibility
for the same.

(iii) Optima Insurance Brokers Pvt. Ltd. shall issue a Registered User Password to all the
registered users of the website. The Registered User will be able to access the services of the
website by using his Registered User ldentification and Registered User Password. The
Registered User shall be able to successfully log on to the website by using his Registered User
Password and access the services provided by the website which require authentication
procedures. The Registered User by using the Registered User Identification and Registered
User Password will be able to authorise transactions on the website. Apart from the Registered
User Identification and Registered User Password the Registered User may also be provided with



a Registered User Transaction Password which will enable the Registered User to carry out such
transactions on the website as may be specified from time to time. The Registered User would
not be able to carry out the transactions without the use of the Registered User Transaction
Password. The terms governing the Registered User Identification, Registered User Password
and Registered Transaction Password are as follows :

(a) The Registered User confirms and agrees that he will be the sole and exclusive owner
and is the only authorised user of the Registered User Identification and the Registered User
Password and the Registered User Transaction Password and accepts sole responsibility for use,
confidentiality and protection of the same. The Registered User shall never reveal the Registered
User Transaction Password to a third party in any form whatsoever, oral, written or electronic.

(b) The Registered User irrevocably and unconditionally authorizes Optima Insurance
Brokers Pvt. Ltd. to carry out his instructions, effecting such transactions as may be permitted by
Optima Insurance Brokers Pvt. Ltd. from time to time, in accordance with these Terms and
Conditions and such other terms as may be specified by Optima Insurance Brokers Pvt. Ltd. from
time to time. Optima Insurance Brokers Pvt. Ltd. shall have no obligation to verify the authenticity
of any authorised transaction effected by the Registered User by using his Registered User
Password and the Registered User Transaction Password.

(c) Any transaction authorised by using the Registered User Identification, Registered User
Password and the Registered User Transaction Password is deemed to be that of the Registered
User and Optima Insurance Brokers Pvt. Ltd. shall not be responsible for any mistake / error
made by the Registered User as to the nature of the transaction. Optima Insurance Brokers Pvt.
Ltd. in its discretion is entitled to seek confirmation from the Registered User regarding any
transaction undertaken by him.

(d) Any change of the Registered User Password and the Registered User Transaction
Password on any account whatsoever shall be possible only by sending a written request by
Registered Post to Optima Insurance Brokers Pvt. Ltd. at the address given above or by notifying
at the indicated telephone number of the Call Centre. On the receipt of such a request within a
reasonable time a new Registered User Password and a new Registered User Transaction
Password shall be generated and provided to the Registered User. For generating the new
password the Registered User may be required to submit such documents as are necessary for
proper verification of the identity of the Registered User. However, Optima Insurance Brokers Pvt.
Ltd. shall not be responsible and liable for any transactions that are carried out by the misuse of
the earlier Registered User Identification, Registered User Password and the Registered User
Transaction Password till the time of discontinuation of the earlier Registered Identification,
Registered User Password and the Registered User Transaction Password on any account
whatsoever.

(e) If any third party gains access to the services offered on the website through the use of
the Registered User Identification, Registered User Password and the Registered User
Transaction Password, the Registered User shall be deemed to be responsible for the acts
committed thereof by the third party and the Registered User hereby indemnifies and holds
harmless Optima Insurance Brokers Pvt. Ltd. against any liability, costs or damages arising out of
claims or suits by or against such third parties based upon or relating to such access and use.
Registered User also indemnifies and holds harmless Optima Insurance Brokers Pvt. Ltd. against
any liability, costs or damages arising out of claims or suits brought by the Registered User for
any loss or damage caused to him on account of the above.

() In case the Registered User becomes aware of any loss, theft or unauthorized usage of
his Registered User Identification, Registered User Password and the Registered User
Transaction Password, he shall immediately notify Optima Insurance Brokers Pvt. Ltd. in writing
by Registered Post at the address given above or by notifying at the indicated telephone number



of the Call Centre of the same. Registered User also indemnifies and holds harmless Optima
Insurance Brokers Pvt. Ltd. against any liability, costs or damages arising out of claims or suits
brought by the Registered User for any loss or damage caused to him on account of the above.

(iv) Subject to the Terms and conditions mentioned herein , Optima Insurance Brokers Pvt.
Ltd. shall take reasonable care to ensure the security of and to prevent unauthorized access to
the services, which are part of the website using technology reasonably available to Optima
Insurance Brokers Pvt. Ltd. at that point of time.

(V) Optima Insurance Brokers Pvt. Ltd. maintains own records of transactions transacted on
the website through the computer systems or otherwise. Such records maintained by Optima
Insurance Brokers Pvt. Ltd. from time to time shall be accepted as conclusive and binding for all
purposes. More particularly, the record of Optima Insurance Brokers Pvt. Ltd. generated by the
transaction(s), including the recording of the time of the transaction(s), shall be conclusive proof
of the genuineness and accuracy of such transactions.

(vi) Software or information (if any) that is made available to download from this website is
the copyrighted work of Optima Insurance Brokers Pvt. Ltd. and/or its suppliers. The use of the
Software or information is governed by the terms of the end user license agreement, if any, which
accompanies or is included in the Software. The Registered User and the Visitor shall not install
or use any Software that is accompanied by or includes a License Agreement unless the terms
and conditions of the License Agreement are agreed to.

4. RESTRICTION ON USE

() Registered User and or the Visitor agrees not to use the website in any manner
inconsistent with these Terms and Conditions and for no other purpose.

(i) Registered User and or the Visitor agrees to use the website only for personal use.

(iii) Registered User and or the Visitor agrees not to use the website contrary to law and for
any illegal purpose.

(iv) The contents of the website constitute intellectual property of Optima Insurance Brokers
Pvt. Ltd. and the contents and the information contained therein same shall not be transmitted,
transferred by the Registered User or the Visitor. The Registered User and the Visitor agree to
protect the proprietary rights of Optima Insurance Brokers Pvt. and others having rights in the
website or its content during and after the term of this Agreement. Any violation of the intellectual
property right of Optima Insurance Brokers Pvt. Ltd. will give a right to Optima Insurance Brokers
Pvt. Ltd. to claim damages, costs and forthwith cessation of the infringement of the said
intellectual property right. This will not bar Optima Insurance Brokers Pvt. Ltd. from initiating
criminal prosecution against the offender. The Registered User and Visitor agrees and
acknowledges that all the intellectual property in the website vests and continues to vest with
Optima Insurance Brokers Pvt. Ltd. only.

(V) The services and contents of the website which includes the contents, text, graphic,
photographs, video and audio are either the property of, or used with permission by, Optima
Insurance Brokers Pvt. Ltd. and are protected by applicable intellectual property laws of India and
other countries and or international treaties. The trademarks, logos, slogans and service marks
displayed on the website, are registered and unregistered trademarks of Optima Insurance
Brokers Pvt. Ltd. and others.



(vi) Nothing contained on the website should be construed as granting, by implication,
estoppel, or otherwise, any license or right to use any Trademark, design, information (which may
constitute copyright) or any other intellectual property displayed on the website without the prior
written permission of Optima Insurance Brokers Pvt. Ltd. or such third party that may own the
Trademark, design, information (which may constitute copyright) displayed on the website. Any
misuse of the Trademark, design, information (which may constitute copyright) displayed on the
website, or any other content on the website, except as provided in these Terms and Conditions,
is strictly prohibited. The Registered User and the Visitor agrees not to misuse or violate the
intellectual property of Optima Insurance Brokers Pvt. Ltd or of any other person as contained
and displayed in the website save and except provided in these Terms and Conditions.

(vii) The contents of the website may include trade secrets of Optima Insurance Brokers Pvt.
and others. The Registered User and the Visitor agree to protect the trade secrets of Optima
Insurance Brokers Pvt. and others having rights in the website or its content during and after the
term of this agreement and to comply with all reasonable written requests made by Optima
Insurance Brokers Pvt. or its suppliers of content, equipment or otherwise to protect their and
others' contractual, statutory and common law rights in the website.

(viii)  The Registered User and the Visitor agree to notify Optima Insurance Brokers Pvt. in
writing promptly upon becoming aware of any unauthorized access or use of the website by any
party or of any claim that the website infringes upon any copyright, trademark or other
contractual, statutory or common law rights.

(ix) The Registered User and the visitor agree to only download and retrieve data from the
website on their computer screen, print individual pages on paper, photocopy and store such
pages in an electronic form on disk (but not on any server or other storage device connected to a
network) for their exclusive personal use only.

(x) Registered User and the Visitor agree not to use, transfer, dispose or disseminate of any
information contained in the website in any manner that could compete with the business of
Optima Insurance Brokers Pvt. Ltd. or otherwise compromise or imperil the interests of Optima
Insurance Brokers Pvt. Ltd..

(xi) Registered User and the Visitor shall not Reverse engineer, decompile, disassemble,
copy, reproduce, distribute, modify, transmit, perform, reproduce, publish or create derivative
works from or in any way exploit any of the services or content in violation of the Terms and
Conditions or the laws of any country.

(xii) Registered User and the Visitor shall not create a database in electronic or structured
manual form by systematically downloading and storing all or any part of the Web Site save and
except such information as relates to his Policy, if he is a Registered User.

(xiii) Registered User and the Visitor shall not rent, lease, sell, sublicense, or lend your access
to the website.

(xiv) Registered User and the Visitor shall not Cache or permit caching by any person.

(xv) Registered User and the Visitor shall not engage in any fraudulent, abusive or illegal
activity, including but not limited to any communication or solicitation designed or intended to
fraudulently obtain the password or any private information of any use.

(xvi)  Registered User and the Visitor shall not use the website to violate the security of any
computer network, crack passwords or security encryption codes, transfer or store illegal material
including threatening or obscene material or engage in any kind of illegal activity.



(xvii)  Registered User and the Visitor shall not run mail list or any form of auto-responder, or
spam on the Web Site or any processes that are run or are activated while you are not logged on.

5. TOP PRODUCT

The Top Product mentioned in the website will be based on a comparison of various like products
including its features and claims made on the basis of the evaluation by Optima Insurance
Brokers Pvt. Ltd. and its personnel. This is only indicative and should not be understood and
construed as the views of the Optima Insurance Brokers Pvt. Ltd. and its personnel or as a mode
of canvassing for the top product as mentioned.

6. RENEWAL

Registered Users have the option to renew the policy online. The Registered Users should issue
renewal instructions online no less than 7 working days before the expiry of the policy. Optima
Insurance Brokers Pvt. Ltd. and its personnel shall not be responsible for any expiry/lapsing of
the policy. Any change from the original data as provided should be upgraded in the website so
as to avoid any errors while renewing the policy.

7. OTHER SERVICES

Optima Insurance Brokers Pvt. Ltd. may from time to time provide other services which may be
duly notified on the website. To start with Optima Insurance Brokers Pvt. Ltd. will provide free
claims assistance to its users but it shall not mean and be construed as an approval and payment
of the claim by the Insurance Company. Optima Insurance Brokers Pvt. Ltd. and its personnel
shall not be responsible for any delay, part payment or non payment of the claims to the users by
the Insurance companies.

8. FORCE MAJEURE

Optima Insurance Brokers Pvt. Ltd. and its personnel shall in no way be held liable for any failure
to perform any of its obligations if the performance is prevented, hindered or delayed by a event
of Force Majeure. Any event of Force Majeure shall mean any event due to any cause beyond
the reasonable control of the Party, including, without limitation, unavailability of any
communication system, sabotage, fire, flood, explosion, acts of God, civil commotion, strikes or
industrial action of any kind, riots, insurrection, war or acts of government. The Obligations and
liabilities of Optima Insurance Brokers Pvt. Ltd. and its personnel shall be suspended for so long
as the Force Majeure Event exists and continues save and except any event of Force Majeure
shall not prevent the accrual of interest on a principal amount which would have been payable by
the user but for this provision.



9. DISCLAIMER

The Website is maintained by Optima Insurance Brokers Pvt. Ltd. and use of the website by the
Registered User and the Visitor is subject to the Terms and Conditions and all applicable Indian
laws. The website may contain links to other websites, web-pages and services may or may not
be operated by or under the control of Optima Insurance Brokers Pvt. Ltd. and each of the
website, web pages and services are subject to and governed by terms and conditions contained
therein and specifically applicable to them and will form a different contract and agreement. The
Terms and condition contained therein shall prevail and be binding on the Registered User and
the Visitor in case of any conflict between the present terms and conditions and the terms and
conditions of the other websites, web-pages and services.

10. INDEMNIFICATION

The Registered User and the Visitor agree to indemnify, defend and hold harmless Optima
Insurance Brokers Pvt. Ltd. its directors and employees, representatives, suppliers and Advisors,
against any claim, suit, action or other proceeding brought against Optima Insurance Brokers Pvt.
Ltd. its directors and employees, representatives, suppliers and as by a third party, to the extent
that such claim, suit, action or other proceeding brought against Optima Insurance Brokers Pvt.
Ltd., its directors and employees, representatives, suppliers and Advisors is based on or arises in
connection with the use of this website, or any links therein which may include unauthorized use
of the website including use of the website contrary to law by Registered User or Visitor or
someone using their computer or a violation of the terms and conditions contained herein by
Registered User or Visitor or anyone using their or any other computer or any misrepresentation
or breach of representation or warranty contained herein made by Registered User or Visitor or
any breach of any covenant or agreement to be performed by Registered User or Visitor
hereunder or Registered User or Visitor or any other persons use and access to the website and
including that of violation of intellectual property rights of any third party which may result in
damage or injury to the said third party. These instances are merely illustrative and are not
deemed to be exhaustive for the purposes of indemnification.

The Registered User and or the Visitor agrees to pay any and all costs, damages and expenses,
including, but not limited to, reasonable Advocate’s fees and costs awarded against or otherwise
incurred by or in connection with or arising from any such claim, suit, action or proceeding
attributable to any such claim.

11. LINKS TO OTHER WEBSITES

The website may contain links to websites operated by parties other than Optima Insurance
Brokers Pvt. Ltd.. The linked websites are not under the control of Optima Insurance Brokers Pvt.
Ltd. and Optima Insurance Brokers Pvt. Ltd. is not responsible for the contents of any such linked
website or any link contained in a linked website, advertisements appearing in or products offered
by or any changes or updates to such websites. Such links are provided for the convenience of
Registered Users and Visitors. The use of such websites is also subject to the terms of use and
other terms and guidelines, if any, contained within each such website. In the event that any of
the terms contained herein conflict with the terms of use or other terms and guidelines contained
within any such website, then the terms of use and other terms and guidelines for such website
shall prevail. The inclusion of any link to the website does not imply endorsement by Optima



Insurance Brokers Pvt. Ltd. of the linked website or any products featured therein or authenticity
of any information provided therein or misuse of any information provided to such links by the
Registered Users or visitors.

11. DISCLAIMER OF WARRANTIES

(i) The Registered User and the Visitor expressly agree that use of the website is at your
sole risk. The website is provided on an "as is" and "as available" basis.

(ii) Except as warranted in these Terms and Conditions, Optima Insurance Brokers Pvt. Ltd.
expressly disclaim all warranties of any kind, whether express or implied or statutory, including,
but not limited to the implied warranties of merchantability, fitness for a particular purpose, data
accuracy and completeness, and any warranties relating to non-infringement.

(iii) Optima Insurance Brokers Pvt. Ltd. shall not be responsible or liable for the authenticity,
accuracy, completeness, errors, omission, typographic errors, disruption, delay, interruption,
failure, deletion, defect of any information, research, reports, analysis, quotes etc in the website
or any part thereof.

(iv) Optima Insurance Brokers Pvt. Ltd. does not warrant that access to the website will be
uninterrupted, timely, secure, or error free; nor do we make any warranty as to the results that
may be obtained from the website or as to the accuracy or reliability of the content contained
therein.

(V) Optima Insurance Brokers Pvt. Ltd. make no warranty regarding the transactions entered
into through the Web Site. No advice or information, whether oral or written, obtained by you from
or through the Web Site or any person shall create any warranty not expressly stated herein.

(vi) Optima Insurance Brokers Pvt. Ltd. shall not be liable for any action taken by you based
on or relying on the information provided in or by the website.

(vii) Optima Insurance Brokers Pvt. Ltd. does not guarantee that the contents contained in the
website would be virus free. Optima Insurance Brokers Pvt. Ltd. shall not be liable for any virus
that may enter the system as a result of you using the website. Optima Insurance Brokers Pvt.
Ltd. shall not be liable for any direct, incidental or consequential loss, which may be caused to
you as a result of the use of the website.

(viii)  Optima Insurance Brokers Pvt. Ltd. reserves the right to store information on a
Registered User’s or Visitor's computer in the form of a "cookie" or similar file for purposes of
modifying the website to reflect Registered User’s preferences.

(ix) Optima Insurance Brokers Pvt. Ltd. shall not incur any liability direct or indirect, to the
Registered User or the Visitor or any third party, as a consequence of non-functioning of any
equipment belonging to the Registered User or the Visitor, any third party or Optima Insurance
Brokers Pvt. Ltd.. Optima Insurance Brokers Pvt. Ltd. shall not be responsible for any downtime
of such equipment.

(x) The Registered User or the Visitor is at liberty to discontinue using the website if he is
dissatisfied with any portion of the website or with any of these Terms and Conditions.



13. LIMITATION OF WARRANTIES

Under no circumstances, even if Optima Insurance Brokers Pvt. Ltd has been advised of the
possibility of such damages including but not limited to negligence, shall Optima Insurance
Brokers Pvt. Ltd., its employees and directors, its suppliers and its third party Advisors be liable
for any direct, indirect, incidental or consequential damages or any damages whatsoever
including punitive or exemplary (including, but not limited to, damages caused by any virus,
personal injury, loss of profits, data or other intangible, business interruption, loss of privacy, or
any other pecuniary loss) :

(i) arising out of or in any way connected with the use/delivery/performance of the website,
(i) with the delay or inability to use this website or any links or items on the website,
(iii) for the failure to provide services, or for any information, software, products, services and

related graphics obtained through this website,

(iv) otherwise arising out of the use of this website,
(V) transactions entered into through or from the website
(vi) resulting from unauthorized access to or alteration of transmissions or data,

(vii) resulting from interruption, suspension or termination of the website whether such
interruption, suspension or termination was justified or not, negligent or intentional, inadvertent or
advertent.

It may be noted that the applicable law may not allow the limitation or exclusion of liability or
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opo!d t jef oudbejbot !jo!gd jholkgt ejdypot 'p!wf gae!xi f u f du f !t f swidf t Ibwbjriacrhlpolu f Ix f ct juf !
dbo!cf 'bddf ttf e!boelvyrin f eljolu fjd < t gf dywf kst ejdygpot /'Ui f !t f saidf t Ixi jdi 'bsf 'gbsupdu f!
x f ctjud leplopudpot ywd 'bo!pgf dip!t f mpdb!t prigjbypo!pdbo!pgf dwplcvziboz!qpidjf t @gpevdu !ip!
boz!qf & po!jolboz!kgt ejdypo!xi f & !jujt lvorx grrp!n bl f It vdi bolpgf dpdt prdjbypo/!

Ui f Iox t Ipddoejb!t i bmihpwf sold f t f IUf an t Iboe!Dpoejypot Iboeld f kgt ejdypo!t i bmief 'Of x IEf mj!
porn/! Bniejt qvi t 'bgt joh!!i f & voef dti bmcf !gobnm! t f wihe!jo! Bscjidbypo!jo!bddpsebodf !x ju !d f!
Bscjusbypo!svrhit Ipd bejblgpdd f 1yn f Icf joh!jo!gosdf /11UI f 'wf ovf IpdBscjusbypo!t i b f 'Of x TEF minj!
boe!juti bmicf ! dpoevdd e!jo! Fohi 'hohvbhf /! Fbdi Igbar!ti bncf bd u f jd o t gf dywf ! Bewpdbif !
boe!T prjdjpg 'dpt u /!!

!
27/ UFSNJOBUP O!!

Ui fISThjtd o elvtf djt Iburjef se!p!d sn jobd d f IS ragpoti jg!x ju P qun bldbt vebodf !Cepl f & 1Quu!
Me/!bgf dt f oejoh!b!x guf o!d rvft Ucz!ST hjt f & e!Qpt Uubdu f !bepwf thjwf olbeed t t Ipdcz!opygjoh!
buu f ljoejdbd e! d rhqi pof 'ovn cf dpdu f ! DbmDf owsf /! Po!d f !sf df jgupdu f 'jogpsn bypo! P gyn b!
Dbtvsbodf! Copl fs! Quu! Me/! tibmhxjujo! b! & btpobcr! ynf! jovbebd ! Sfhjitd Se! Vifd
Ef oygdbypo-! ST hjt d & e! Vtf d Qbttx pse!boe!u f ! Sf hjt f & el Vtf d Ushot bdiypo! Qbt t x pse/! Ui f!
Sfhjtd & elVtfdti bt !t prhmal S t gpot jerh! gpd boz! ot bdypo! oot bdu elevgoh!d f Igf gpe!u f!
joyn bypo! jt! tfod U o jobyoh! u f! o mpoti jq! boe! ymnt vdi ! yn f!u f!tbje! o dagpoti jg! jt! opd
d sn jobde! cz! Pgun b! btvshodf! Ceoplfa! Quu! Me/! cz! jowbrebyoh! u f! Sfhjitd el Vtfd
Ff oygdbypo-!Sf hjt f & elVtf dQbtt x pselboe!d f IS hjt ¥ & e!Vt f dUshot bdypo!Qbt t x pse/!

!
28/! OPUDFT!

Opudf t'voef du f t f 1Uf an t 'boe!Dpoejypot In bz!cf Thjwf o!cz!P quyn b!Xt vebodf !Cxpl f & IQuu! Me/!
boe!u f ISf hjt f & e!Vtf & ljo!x gyoh!cz!ef gnf goh!u f n Icz!i boe!pdcz!tfoejoh!d fn lcz!S hjt f & e!
gptuwp!d f!mtdbeedtt!hjwfolcz!uf!Sfhjtd el VtfdDvtipnfdboe!joluf!dbtf!pdPqun b!
Dbt vebodf ICspl f & 1Quu!Me/!p!u f Ibeed tt In f oygpof elpold f Ix f ctjuf /!



D!beejypo-!P quyn blbt vebodf !Cspl f & !Quu'Me/!n bz!brmplqventi lopydf t !pdhf of sorrobw o -Ixi jdi !
b 'bgqruberh!p!bmSf hjt f S e!Vtf & Iboe!Wt jpg ljo!blof x t gbgf dpdpo!ju Ix f ctjf /'Tvdi lopydf t!
x jmii bwf 1d f!tbn f If gf dubt ljdu f z!i bwf Icf f o't f saf eljoejwevbnm! p!f bdi ! ST hjt f o e!Vtf & !boe!
Wit jipgt /!

D!u f !dbt f Ipdi boelef gnf sz-'dberh-IUf rhy-Idhdt jn jihlopydf t !'pdf hdugpojd!dpn n vojdbypolopydf t 'pd
jot wvdypot ! x jmcf lef f n feltfoaf el 8'ebzt! bgf d gpt yoh! pd vapo! & df jgubt!u f ! dbtf!n bz!cf/!
Epdvn f od -Ixi jdi 'n bz!cf 't f odcz!f hdigpojd!dpn n vojdbypo!cf w f f olu f !gbgjf t -In bz!cf ljold !
g Ipdbo!f hdwgpojdin bjribo!f mdigpojd!n bjrbubdi n f ou! pdjo!u f Igpan pdbo!bwbjibcrh!epx ompbe!
gpn d fIxfctjd /'Pgyn blbt vabodf ICspl f & 1Quu!Me/!t i brief lef f n f elwp!i bwf !g/mnine! boz!hhbrh
pcimbypo!p!ef pnf dp'u f ISThjt f o el Vtfdjgboz!tvdi lepdvn f odjt !t f odwb!f rhdigpojd! ef juf sz/!
Boz! jot wvdypot ! S df jwfe! gpn! i f! Dvtpn f SNt jupd cz! n fbot! pd f idupojd! ef fnf sz! pd cz!
dodt jn jrlx pvralcf lef f n f elyp!li bwf Icf f o!t f oupolgbgf !

!
29/ NJTDFMVBOFPVT!!

2/ Ui buu f Is raypoti jglcf wf folu fISThjtd o el Vtf dboe! pd Wt jupdboe! Pgyn b! bt vebodf !
Col f & 'QuuIMe/!jt It privalboe!f yqd tt mhpwf sof elcz!a f tf IUf o t Iboe! Dpoejypot !gdi f vt f Ipd
uf!xfctjd!boe!jutvqf feft!bmggpd pd dpod n gpshof pvt! dpn n vojdbypot ! boe! gspgpt brin-!
xifuafdfridepojd-! psbhpd x guf o-! cf kffoluf!Sfhjtd el Vtfdboe! pd Wt jupd boe! Pquyn b!
Dbt vebodf !Copl f & 1Quu!Me/!x ju 'S t gf dup!u f Ix f ctjuf /!

3N IP qun b!Dbt vebodf !Cepl f & 'Quu!Me/!qf span bodf !pdu jt 'bhd f n f odjt 't veK dup!f yjt yoh!
hx t ! boe! mhbrigspdf tt-! boe! opu joh! dpoibjof el jo! i jt ! bhs fn fodjt!jo! ef gphbypo! pd P gyn b!
Dbtvsbodf ¢! ghi u p! dpn gm! xju! hpwf son f olbbm dpval boe! rox! fopsdfnfoud Frvftu! pd
g rvjd nfou!s yoh!p!zpvdvt fIpdd jt!Ix f ctjd Ipdjogp: bypo! ggpwef el wp!hbu f & elcz!Pqyn b!
Dbt vebodf ICxpl f & 1Quu!Me/!x ju 'S t gf dupdt vdi vt f /!

4/ U fISfhitd el Vtfdpdu f!IWtjipd bhs ft!p!bejef!cz!boz!bn foen fodpdtvetfrvfod
di bohf !jo! iox ! pd jodpgpsbypo! pd boz! hx -! Hpwf son f od opygdbypot -'u f syt -! sf hviipgpot ' boe!
hvjef of t1jttvfe!cz!u f ! bt vebodf ! Sf hviinpsz! boe! Ef wf pgn f od Bvu pguwe-! u f I Tf dvgyf t ! boe!
Fydi bohf !Cpbse!pddejb-li f ISt f saf !Cbol !pddbejb-logps bypo!Uf di opmhz!Bdu!3111!boe!pu f &
o hviipsz! cpejf t lef gojohlsyrt Gf hvragpot 'hpwf sojoh!u f !pgf dpdboz!t f swdf !polu f Ix f ct ju !boe!
u f Irox !'pdu f Irnoe/!Ui f tf Idi bohf t !boe!bn f oen f ou !t i bnef lopydf elpo!d f Ix f ct juf boelu ftf!
Uf sn t ! boe! Dpoejupot ! x jmincf ! t vjbcrm! bn f oef e! p! cf !'jo! dpogan jue! xju !d f!tbn f!boe!uf!
Sf hjt f & elVtf dbhd ftIp!dppgf sodf !boelbejef Icz!t vdi !di bohf t/!!

5/ Pqgyn b! btvshodf ! Copl f ¢! Quu! Me/! ti bmisz! boe! f ot v ! u bu bmnjogosn bypo! u b jt!

gowef el polu fIxfetjdf Ixju ! s tqgf dd ! gprajf t ! 0 ggpevdu ! bsf vg! ip! ebd ! boe! bddvshif !jo! b
o t gf du /1Ajt ld f !t prilsf t gpot jejjue!pdu f Wt jupddST hjt o & e!Vt f dup!f wombd !d f !dpn grid of tt -]

bddvsbdz!pdvt f grmaf tt 'pdboz! pgjojpo-'hvjebodf pdpu f ddpod odn bef 'bwbjacrh!po!u f Ix f ct juf !

boe!P qun b!Xbt vabodf !Cepl f & )Quu*IMe/!driojn t lop!S t gpot jejjue!boe!hvbshod f Igpdu f 't bn f /!

6/! Bnnghot bdypot ! bsf ' hf of sonm! dbsgf el pvd x ju jo! b! & bt pobcrh! yn f ! cvd gpd bot bdipot !
x i jdi 'dboopd cf ! dbsgf e! pvujot bobof pvtralu f !t bn f ! x jicf ! dbsgf e! pvd evgoh!x pd joh!i pva !
fju fdpo!d fItbn flebz!pdpo!u f lof yux pd johlebz!pdt vdi lgrsi f dgf gpe!bt In bz!cf lef f s jof el
boe(dt gf djgf e!cz!P qun b!bt vebodf ICxpl f & 'Quu!Me/!ef gf oejoh!vgpo!u f Iyn f Ipdmhhjoh!pdu f!
sbot bdypo/!P gyn b!bt vebodf ICepl f & 'Quu!Me/!t i bmopdcf ! t gpot jerhlgdbozlef hz!x i jdi 'n bz!
pddvdevf Ip!d !dbsszjoh!pvupdu f lebot bdypot /!!

7 Bnusbot bdypot !'d bu b ! dbsgf e! pvd cz! boe! pol cfi bgpdu f I Sfhjtd & el Vtfdti bmncf!
t vek duyp!Hpwf son f odopygdbypot -'u f lsvrit -1 hviagpot tboe!hvjef jof t ljt t v elcz!u f 1t vebodf !



Sf hvibpsz!boe! Ef wf pgn f ouBvu pge-li f ITf dvgyf t Iboe!Fydi bohf !Cpbselpdbejb-lu fISftf oaf !
Cbol ! pd bejb-!'boe! pu f d f hvinpsz! cpejf t ! ef gojoh! svrt Gf hviinypot ! hpwf sojoh! i f ! pgf 9 pd boz!
t f sndf !polu f Ix f ct juf Iboe!u f !ox Ipdu f 'boe/!!

8/ P gyn b! bt vebodf ICopl f & 'QuuIMe/!n bzlgpn 'yn f Ip!yn f1tfoelcz!f.n bjrpdpu fsxjtf-!
jogpsn bypo!s rayoh!p!qgpevdu boe!t f saidf t !paf  elcz!ju | Bggibd t - hf of shrijogpsn bypo! & roif e!
p!gobodjbriboe!pu f dt f swidf t -Ijg !boe!hf of hrjot vebodf Igspevdu /1!

9 Ui fISThjtd o e!lVtfdpdu f Wt jupdti bnief ! t gpot jerh! gpd qspwejoh!boeln bjobjojoh!u f !
i jt!dpn gqvd dboe!ju 'bddf tt pgft!gdbddfttjoh!boe!vtjoh!u f!xfctjd !pdd o e!t f swdf t/1dUx jmn
cflu fISfhjtd & elVtfsitI!boe! Wt jupsit I Sf t gpot jcjhue! ip!f ot v 'd buop!vobvi pgt f elgf & po!i bt!
bddf t t Iipljut 'dpn qvd dvobuf oef elx i jinubddf tt joh!u f Ix f ct juf /!

i P qyn b! Dbt vebodf ! Copl f & 1Quu! Me/!n bz!t ve.dpowshdu boe! f n gmpz! Bewjt pst ! p! dbssz! pvd
boz!pdju !pcrmbypot Ivoef dd f t f IUf an t Iboe!Dpoejypot /'P qyn b!dbt vebodf ICpl f & IQuulMe/!n bz!
whot g dpdbt t jho!ju Ighi u Iboe!pcimbypot 'voef du jt 'dpousbdup!boz!Bajrtod /!

21N Hboz! gxpwit jpo! pd dpoejupo!pdu ftfIUf an tIti bnwef i f ralyp!cf jowbre! pdvof ogpdf berh!
cz!d bt po!pdboz!rox -lsvrh-Iben jojt by ! psef dpdkvejdjbrief djt jpo!cz!boz!dpvas pd < hvinpsz! pd
tf @ hvroypsz! bhf odz! pd cpez-! tvdi ! jovbrejwe! pd vof ogdf bejijue! ti brnbubdi ! pora! tp! t vdi !
gowit jpo! pd dpoejypo/! Ui f ! wbieje! pd u f! & n bjojoh! gspwit jpot ! boe! dpoejypot ! ti bmnopu cf !
bagf dfelu f S cz!boelud ftflUf snt!ti bmncf!dbsgf el pvdbt!jdboz!tvdi !jowbie! pd vof ogpdf berh!
gowit jpo!pddpoejypo!x bt lopudpowjof eli f  jo/!

22/! Ui fIST hjt f o elVtf dboe!d f vt jupdbhsf f Iboe!bdl opx rhehf i buboz!ghi u lopuf ygd tt ml
hsbod eli f  jolbs I t f sif ef!

23/ Ui f Idriavt f 1i f bejoht ljolu f t f 1Uf o t Iboe!Dpoejipot !bs !gpd poral goddpowvf off odf boelep!
opubgf duu f In f bojoh!pdu f IS ragwf ! an /!

Dpgzghi U)d*P qun b!Xbt vabodf ICspl f & 'QuuMe/!Bmighi u I t f saf e/!



Qswbdz!Qprdz!
|

Ui jt l\ggwbdz!gpnaz!jt Ibggradberhliyp!u f Ix f et juf Ix x x /dijdl 3jotvs/jo!
|

Ui fIxfcltju I xxx /did 3jotvs/joljt ! cf joh!mavodi f elboe!n bjowbjof e!cz! P qyn b! bt vebodf ! Cepl f & ! Quui! Me/-! bl dpn gboz!
jodpsgpsh elvoef du f!Dpn gbojf t IBdu!2: 67!!boel s hjt i o elx ju | BEB!bt ! bt vebodf | Cspl f 9)Ejd dur! ST ho/! Op/l ECH37!
)i f & jobgf 9 ¢ sf elp!bt [P qyn b*i bwoh!ju ! hjt i o elpgidf !buC!0!21-IH bif d Lbjrot i !Fodriiowf -1 Of x |Ef mj!0!221159-!
JDejb!boeldbo!cf ! bdi f elpolu fIxfctjd Ixxx/pgun b/dp/jo/!Ui f!Ix fctjf Ix x x/didl 3jot v /jo!! paf < !x jef Ibohf Ipdtbd !
porof !t f sydf t IS rjoh!wyp!u f ljot vebodf !t f dypd!

Up!bvbjriu ftf1tfsnydf t!u flvtfdibt!yp!d hjtd dxju ! xxx/dijal 3jot ve /jo! hjwjoh! df abjo! gf & pobrief bjiV! Tvdi ! gf & pobrh
jo@: bypo!qspwef eljt lpbmlwpmolbsz/!Ui f t f Igf & pobrief Whjmlof f elyplcf lgrai f dvgebd elpddi bohf elcz!u f vt f dbt !boe!
xifol grvjgFe/l Uiftf! gf & pobmef bjm! gopwef el cz! uf! vifd xjmmbmbzt!  n bjo! ggwbd ! boe! dpogdef oybmx ju !
x x x /dijdl 3jot v /jo! boe!x jmiopujo!boz!x bz!cf ! wf brhe! ip!boz!u jee!gbar!t bwf Iboe! f ydf quxi f & ljujt Icf i wf e!jo!hppe!
doju !boeljo!ld fljod S tupdu f!vtfdu butvdi 'bdypo!jt!of df ttbs!p!dpn gl xju u f !t bwips!S rvjd n f od ! pd rhhbripd
o hvroypsz! gepdf ttf t ! boel p! qepuf duboe! ef g oeld f!ghi Updpu fdvtfa!pdp!fopdf!luf!ldst!ipd!tfandf!xijdi!bs!
cjoejoh!po!bmi f vt f & !pdu f Ix f ctjuf /!

Fydf qu xifd! tqf digdbmn! bhd fe! pd ofdfttbsz! gd pqgf bypobrh pd o hviopsz! o btpot! pd tbwwps! o bt pot-!
x x x /dijdl 3jot v /jo!x jmoput f oelu f vt f dboz!vot phajd e!ljogosn bypo/!l px fwh slipli f mliu f Ivt f dpldl f lgrmibevbowbhf Ipd
x x x/dial 3jot v /jo! n fttbhft! & mgoh! yp!u f!iptupd gpevdu Gfsndft! paf el cz! x x x /dijdl 3jot vd /jo! jodmejoh! boz!
di bohft-! beejypot! boe! jn qpwin fou! p! u f! qgpevdu @ f sndft! pgf Selnbz!cfltfodp!uf!vtfdyp! xijdituf!vtfd
fygd ttmldpotfou!ufd p/tUiflvtfdjt!bmbzt!buu f!jef az!p! pgupvuboe!ejt dpoyovf gpn IS df jwjoh!boz!pdu f !bcpwf !
nfttbhf! pd boz! qgpn pypobrboeld n bd f yoh! jogosn bypo! bepvd pu fd qpevdu - tfaydft! boe! paf goht! gpn !
x x x /dijdl 3jot v /jo!boe(psboz!u jselgbgjf t !f w/!cz!lejt bcjoh!Gpgyoh!pvucz!gmmx joh!t jn griljot wrdypot !bagf bgoh!polu f !
x x x/dial 3jot vef fjo! x f ctjf Hjufrg! Ju fIvifddi pptftlopdup! paupvu!x x x /didl 3jot v /jo!ti br bwf lu f!g/mimef ar! boe!
bvu pgu!p!vt f Iboz!f n bjtbeed ttft!pdvtf g lpl!tf oe!f n bjmiqgf abjojoh!p!u f Ibgd n f oypof eljogpsn bypo/!Ui f vt f dt ynin
ibt! df! pqgypo! p! votvctdgef! gpn! uf! Sdfjgd pd tvdi! fnbjm! cz! gnpxjoh! uf! jotwsdypot! ggpwefe! jo! u f!
x x x/drjal 3jot vef /jo!x f ct juf lju f rg!

x x x/drjdl 3jot v /jo! epft! opd fwf g dpmidd boz! qf & pobrhjogsn bypo! bepvd vtfa! tbwh! boe! fydf qu xi fo! ufz! bs!
t gf djgdbrmm! ggpwef elcz!u f n Ipolwpmowbsz! cht jt 'bud f 'yn f ' pdgpt yoh!jogps bypo! po!d f In f tt bhf Icpbset -Ix i jrhl bl joh!
gbsd jo! dpodtu pd boz! pufdiptd pd ihf! bdywyft! xijdi! nbz! bqgf bd po! x x x /diul 3jot ve /jo! pd cf! pgf & e! cz!
x x x /dijdl 3jot v /jo! po!d f!xfctjd ! rvjgoh!u f!vtfdip!aysojti ! gf s pobriref hjiv! Qf & pobrijogosn bypo! pdu f vt f & !pd
x x x /drjdl 3jot v /jo!x jmopdcf !t pralpdpu f sxjt f lubot g s elplvobggibf elu jselgbajf t!xju pvud f Ibggspwbripdu f Ivt f dpd
vorfit t!pu f sxjt f It b elbuu f Iyn f Ipddpmidypo!pdbt !d f Idbt f In bz!cf /!

x x x /dijdl 3jot v /jo!n bz! qpwief !t f sndf t Ip!vtf s plgptun fttbhft-If.n bjm-jogs bypo-!gbsjdjgbd !jo!di butfttjpot-!
of xtthspvqt ' boe! pu f d bajojue! hspvqg! bdywyf t ! po!u f !t jud ! boe! padu f!tju /! Ui f!Qgwbdz! Qprjaz! pd x x x /drjdl 3jot v /jo!
f ydmef t !boz!jogpsn bypo!hot n juf elu spvhi ld ftfbdywyf t //Evgoh!t vdi !bdywyf t Iboz!gf & pobrijoga bypo!pdboz!pu f d
jogpa: bupolgpwef elcz!u flvtfdti brcf bud fIvtf Stlgtl !boelgf grix x x /dijall 3jot ve /jo!epf t lopubvu f oydbd !pdibl f!
boz!hvbshod f Ipdboz!jogoan bupo!t plqspwief elcz!u f vt f & Iboelti b elcf wffold fn /!l

x x x/drjdl 3jot v fjo!i bt! fwf sz! ghi U p! dpidd voobn f el t byt ydt ! xi jdi !epft!opd gf & pobmn! jef oyg!u fIvtfg!Gvai fs!
x x x/dijdl 3jot v fjo! F tfaaft!ju! ghi uwp! gf span !t byt ydbrbobrat ft!pd vt f d cf i bupd boe! di bshdd gt ydt ! pdu f!vtfs!
o hjt b o e!boelwt jyoh!u f Ix x x /dijall 3jot v /jo!x f ct juf !jo!psef dp!n f bt ve ljou & tujolboelvt f Ipdu f Iwbgpvt !bd bt Ipdu f !
tjd boe!p!jogp: bewf qjt f & Ipdt vdi jogo bypo!bt !x f mibt !d f lovn cf dpdvt f & d bui bwf Icf f olf ygpt f e!yp!pddil f e!po!
u f jdbewf gjt joh!cboof & /! x x x /dijdl 3jot v /jo! x jmiporal qpwef !bhhs hbuf elebib!gpn 'u ftf !bobrat f tlyplu jse!gbsjf t!boe!
x jmopun f odpo'boz!t gf djgd!vt f & Ipdti b Iboz!pdu f Igf & pobrjogos bypo!pdu f Ivt f & /1!

x x x /dijdl 3jot v /jo!n bz!t pn f yn ftIqf o jud jselgbgyf t 'wp!pgf dt vet dggypo!boe@dd hjt wbypo.cbt f elt f shidf t ' spvhi lju'!
xfctju /'x x x /diall 3jot vd /jo!jt lopud t gpot jerhlgpgboz!bdypot pdaprjdif t !pdt vdi lu jselgbsijf t Iboelvt f & !ti pvraldi f dl lu !
bagnubcrh! ggwbdz! gqpruz! pd tvdi! gbar! boe! ju! bvu foydjw! xifo! qpwejoh! gf & pobmn! jogp: bypo/! Gvaifs!
x x x /dijdl 3jot v /jo! x jmropu cf !  t gpot jerhljdu f!vtf s !eplop!hf du f!cfof gu-!jd boz-!boopvodf el cz!u f!u jse! gbgjf t!
gf o juf elwp!paf 9t vet dgqypo!boe! S hjt ibypolcbt f elt f swdf t !polju !t jud Ipdn jt vt f Ipdboz!jogs bypo!t plggpwef elcz!u f!
vtf g/l

x x x/dijdl 3jot v fjo!lvtft!u f!ifm!pdlod sof UQpupdpm)#Q#! beed ttft!p!ejbhopt f!boz!qgpern t!xju lju !t f s dboe!p!
ben jojt d du fIxfctjuf Ixxx /diul 3jot ve /jo-ljodwmejoh!cz!cmdl joh!df abjo!beed ttft!u bujud f mibs ljobgggpggbu ! vt joh!
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